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Highlights 

2023’s biggest adjustment was changing our cleaning service from an individual contractor to a 
professional cleaning firm, which, at competitive rates, is more expensive. However, this will give us 
more reliable cleaning performance and can grow as the use of the Community Centre continues to 
grow. 

• Income – exceeded 2019 levels.  

• Rental Rate Increases—The KBCA is now reviewing and updating rental rates for 
KBCC facilities, consistent with the City of Ottawa's practice for similar venues. 
However, costs are kept low to be affordable, with reduced costs for community 
groups and sponsorship discounts as needed. 

• Community Centre Contract Staff rates – as noted, we replaced our cleaner and 
are in discussions with our Community Centre Coordinator 

• Renovations—The Renovations were completed by June 2023, and the final 
payment was made at that time. The invoice matched the quote, plus the agreed-
upon change order costs.  

• Grant – Due to time commitments and other projects, the request for the release of 
funds for the Major Capital Grant for renovations has not been submitted. This will be 
done no later than July 1, 2024 

• Community projects – Funding for in-community projects has not figured into the 
KBCA budgets since 2020/COVID, but will be candidates for future years 

  



 

 



 



 
  



 

 

It should also be noted that the City has maintained an annual inflation adjustment of 2% to the 
Renewable Recreation Grant that the KBCA receives to manage the Community Centre. However, 
Bank of Canada inflation reports show that the average inflation in the 2019 to 2023 (year-end) 
inflation is 3.4% vs. 2.%. The net result is the KBCA has received $5,858 less in the 2019 to 2024 
time-frame than if the City’s annual adjustment reflected actual inflation 

 


