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Highlights 

COVID-19 continued to impact in 2022, but was resolved by the end of the calendar year and is 
expected to grow through 2023, eventually exceeding inflation adjusted revenue from 2019. 

• Income – rebounded close to 2019 levels. No foreseeable income vs. cost issues, 
despite inflation. 

• Rental Rate increases – the KBCA is now reviewing and updating rental rates for 
KBCC facilities, consistent with City of Ottawa practice for similar venues, but 
keeping costs lower to be affordable, with reduced costs for community groups and 
sponsorship discounts as needed. 

• Community Centre Contract Staff rates – we raised rates for our Cleaner and 
Community Centre Coordinator by 7% to market competitive rates, from rates 
previously not reviewed since 2016. A review will now be done annually 

• Renovations – Renovation construction finally started in Feb 2023 and will be 
phased annually for the next 3 to 4 years.  

• Grant - The KBCA is leveraging City of Ottawa grants, but the process is time 
consuming and slows work due to the lengthy approval process. We will be setting 
up separate tracking and reporting for the grant within our accounting and reporting 
system. 

• Community projects – Funding for in-community projects have not figured into the 
KBCA budgets since 2020/COVID, but will be candidates for future years 

  



 



 



 


